COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION ~RECE IVED

JAN 07 2015
In the Matter of: ,
PUBLIC sF RVICE
Notice of Kentucky Power Company Pursuant To )
807 KAR 5:080 Of Establishment Of A New ) Case No. 2014-00420
Nonregulated Activity )
o ok ok ok o ok

Notice Of Filing Of Supplemental Exhibit 3

Kentucky Power Company files Supplementary Exhibit 3 and support thereof states:

1. Kentucky Power attached sample Homeserve USA marketing materials as Exhibit
3 to its November 12, 2014 notice to the Commission pursuant to 807 KAR 5:080, Section 4.

s Homeserve USA recently completed the final marketing materials to be used by it
in connection with the program. Those materials are filed as Supplemental Exhibit 3 and
attached to this notice.

Respectfully, itted,

Mark R. Overstreet

STITES & HARBISON PLLC
421 West Main Street

P. O. Box 634

Frankfort, Kentucky 40602-0634
Telephone:  (502) 223-3477
Facsimile: (502) 223-4124
moverstreel@stites.com




SUPPLEMENTAL EXHIBIT 3 TO
NOVEMBER 12, 2014 NOTICE
PURSUANT TO 807 KAR 5:080, SECTION 4
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Important Information: Exterior Electrical Responsibility Explained

Asa K FPower you are responsible for maintaining and repairing the equipment
from the point where the power line attazches to your home at <<Serv_Addresal>=, If this equipment
iedamaged, Kentueky Powercannot reatore pawer to your home until a licensed electrician completes
the needed repairs.

Repains to this aystem, which can inelude fixing the weatherhead, insulator, riser, meter base and
#orvice entrance conductor can cost you hundreds of dollars and are not typically covered by basic
homeowncza insurance.

Kentucky Power has partnered with HomeServe to offer protection againat these repairs. With
optiona! Exterior Electrical Line Coverage from HemeServe, you will be protected against the cost and
inconveniencs of ¢mergency repairs to your home's exterior ¢foctrical systent, including:

*Up to $3,000 of annual coverage (30-day wait period with a moncy-back guarantec) for
covered repairs

* Multiple service ealls per year, up te your annual benefit amount

* Z4-hour repair hotling

* Priority repair status

* Ropairs performed by local, licensed and insured electricians

* One-year guarantee on &ll covered repairs

Please respond by <<Month X, 2015>> to accept the coverage benefits.

Complete and return the enclosed
form, or for fastest processing go to
KYElectricalProtectionPlan.com.

HomeServe USA Repair M. Corp. ("HomeServe™) is an independent company separale from
Kentuchy Power and offers this optional service as an suthorized repregentative of AMT Warranty
Corpp., the contract issuer, HomsServe's corperat offices are located in Norwalk, CT. HomeServe fa an
approved service warranty compsany it the Commonwealth of Kentucky and not & contractor, It hirea
independent contractors 0 complete all repairs,

HomeServe USA is opticnal. HomeServe USA is not the same as KPCO and is not regulated by the
KY Public Service Commission. A customer does not have to buy the Warranty Service in order to
continue to recoive quality regulated services from KPCO. swww kyelectricalprotectionplan.com
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Yes, ploase sign mo up for Extorior Electrical Line Coverage from HomeServe and includg
the $4.99 monthly charge on my Kentucky Power bill. I understand that this optional
coverage is billed on a monthly basis and based on an annual contract that will be renewed
annuaily at the then-current renewal price. 1 have the option to cancel this contract at 375
&0y time without additional cost to me by celling 1.844-877-2868. I conficm that I am
the homeowner and have read the information in thie package and meet the eligibility
reguiretients for this coverage,
PRINT NAME (REQUIRED)
Sign and
Return SIGNATURE (REQUIRED)
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slgr
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tCosta sk i . HomsServe nationsl Pepair comts as of April 2013 Ny & d ropaint up to pour '
The metar that messurss Lhs amaunt of ¢lectrielty whnd js not opvared under this plan, bt it is coversd by Kentucky Powor.

For more information call 1-844-877-2868
Available: Mon-Fri 8am-8pm, Sat 10am-4pm EST

Or visit our secure website at KYElectricalProtectionPlan.com
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waiting period befere you ean make a servioe eall, giving you 11 months of soverage during the firmt year, This prevents service calls an pre-
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Exhibit 3 - Amended
Page 4 of 8

To avoid delays, please:

¥ Sign and complete your form
¥ Include your form and nothing else

Thank you
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1y KENTUCKY
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A unit of American Electric Pover
Important Information for Kentucky Power Customers

At Kentucky Power, we value our customers and strive to provide
superior service.

As a homeowner, you own and are responsible for maintaining
the eguipment from the point where our line attaches to your
home. For customers with overhead service, this includes the .
weatherhead, service entrance conductor, riser and meter base. Riser —
For customers with underground service, this includes where
the wire goes into the meter base. Exterior electrical repairs
can be expensive and are not typically covered by basic
homeowners insurance.

Service Entra
Conductor

To better serve our customers, Kentucky Power evaluated options to
manage the cost and inconvenience of these repairs. After considering
several companies that offer this type of optional protection,
Kentucky Power has partnered with HomeServe +to make Exterior
Electrical Line Coverage available to cur customers.

Please look for additional information coming soon in the mail. Have
questions? Call 1-844-877-2868 or visit KentuckyPower . com/HomeWarranty.

HomeServe

HomeServe USA Repair Management Corp. (“HomeServe”) is an independent
company separate from Kentucky Power and offers this optional service
as an authorized representative of AMT Warranty Corp., the contract
issuer. HomeServe's corporate offices are located in Norwalk, CT.
HomeServe is an approved service warranty company in the Commonwealth
of Kentucky and not a contractor. It hires independent contractors to
complete all repairs. F
HomeServe USA is optional. HomeServe USA is not the same as KPCO and is
not regulated by the KY Public Service Commission. A customer does not
have to buy the Warranty Service in order to continue to receive quality
regulated services from KpCO, www.kyelectricalprotectionplan.com
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Exhibit 3 - Amended

A unit of American Electric Power

Home Emergency Repair Plans For
Kentucky Power customers

At Kentucky Power, we value our customers and strive to
provide superior service. That's why we have partnered
with HomeServe to offer protection against unexpected
home repairs. With an optional coverage plan, you will
be protected against the cost and inconvenience of
emergency repairs to the systems in your home you
choose fo protect. See the reverse of this card for the
coverage plans currently offered.

For more information call toll-free:

1-844-877-2868

Avallable: Mon-Fri sam-8pm, Sat 10am-4pm EST

Page 7 of §

KYElectricalProtectionPlan.com

HomeServe USA Repair Management Corp. (“HomeServe") is an independent
company separate from Kentucky Power and offers this optional service
as an authorized representative of AMT Warranty Corp., the contract issuer.
HomeServe’s corporate offices are located in Norwalk, CT. HomeServe is an
approved service warranty company in the Commonwealth of Kentucky and not
a contractor. It hires independent confractors to complete all repairs.
HomeServe USAis optional. HomeServe USA is not the same as KPCO and is
not regulated by the KY Public Service Commission. A customer does not have
to buy the Warranty Service in order to continue to receive quality regulated
services from KPCO. www.kyelectricalprotectionplan.com




Exhibit 3 - Amended

COVERAGE PLANS AVAILABLE

EXTERIOR ELECTRICAL LINE COVERAGE* (XE) $4.99

Up to $3,000 per year per month
INTERIOR ELECTRICAL LINE COVERAG_E* (X9) | $ 4.99
Up to $2,500 per year per month,
WATER HEATER REPAIR AND

REPLACEMENT PLAN* (XF)
Up to $850 per year per month
HE_ATING SYSTEM COVERAGE*J&
Up to $1,750 per year per month
E)OLII\LG SYSTEM COVERAGE* (XD)
Up to $1,750 per year per month
EXTERIOR WATER SERVICE LINE

COVERAGE* (XG)
Up to $10,000 per year per month
EXTERIOR SEWER/SEPTIC LINE :
COVERAGE*(XH)
Up to $10,000 per year per month
INTERIOR PLUMBING AND DRAINAGE

SYSTEM COVERAGE! (XJ)
Up to $5,000 per year per month.

*Includes multiple service calls up to the stated annual benefit amount (30-day
wait period with a money-back guarantee; 90-day wait period for water heater
replacements) for covered repairs.

finterior Plumbing and Drainage System Coverage includes $2,500 per
service call (30-day wait period with a money-back guarantee) and
2 setvice calls per year. '

Certain limitations and exclusions apply. To receive Terms & Conditions
prior to enrollment, call toll-free 1-844-877-2868.
KO-WC-115
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